
EPE 6.22.2021 Talking Points    1 
 

Rooftop Solar 

• Deciding to install rooftop solar is a customer choice 

• We recommend that customers read the fine print on contracts and understand the difference between 

purchasing and leasing 

• If there are any statements made that they will no longer receive an EPE bill, they should contact us before 

signing a contract 

• We typically hear that customers are told that they will “be off the grid” if they install solar panels and this 

usually not the case 

• A residential customer guide to solar power can be found on our website at epelectric.com by searching rooftop 

solar or by sending them this link: https://www.epelectric.com/renewables-tech/distributed-

generation/residential-consumer-guide-to-solar-power 
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